
We produce bespoke, high quality 
documents to individual clients’ 
requirements

superior reach of 
marketing with a 
personal touch

transactional com
m

unications

We can:

•• Create and deliver 
transactional and business 
critical documents securely 
and compliantly across 
electronic and traditional 
channels

•• Make use of free “white 
space” to deliver highly 
targeted promotional or 
service messages

•• Present personalised, targeted 
offers on any transactional 
communication

•• Add a new dimension to 
previously functional or purely 
informative materials

•• Deal with thousands or 
millions of data records and 
huge print volumes

•• Provide postal optimisation
•• Help with moving transactional 

documents to electronix 
formats and digital channels

Most businesses today 
produce transactional 
customer communications. 
All transactional documents 
(whether bills, statements or 
invoices) must be produced 
efficiently and to tight deadlines 
to ensure timely cash flow and 
customer satisfaction - but 
many companies are missing 
opportunities by not realising the 
potential of these documents as 
an effective marketing tool.

Our software plus the latest print 
technology allows us to manage 
and produce a range of business 
critical documents that deliver 
added marketing value.

•• Provides excellent cross and 
up sell opportunities

•• Get real added value on 
transactional documents

•• Use transactional 
communications as an 
additional channel for 
campaigns

•• Peace of mind, less risk - 
Transactis is a fully accredited 
and compliant partner

•• Make transactional information 
clear and easily understood

•• Superior reach of marketing 
messages

•• Non-resource intensive 
solution

•• Enhance your green 
credentials by offering 
electronic billing or statements

Benefits



transactional com
m

unications

 0800 073 0762        www.transactis.co.uk        solutions@transactis.co.uk 
 Shearwater House, 21 The Green, Richmond-Upon-Thames, TW9 1PX  

 Fallows Way, Whiston, Merseyside, L35 1RZ

We personalise by:

•   Enhancing the way vital information is presented
  For example we can address the customer in their prefered way - 

even their nickname - and adopt an appropriate tone of voice in 
the writing style to gain customer rapport and confi dence

Directions to your hotel

:

B ooking ref:  2656647No of people:  6Duration:  7 nightsDates :  
3 Aug - 10 Aug 2008 inclus ive

Flight details :  No fl ight booked
R es ort:  S an Antonio, Ibiza

 naS ,droliM letoH atseiF  :mmoccA

Antonio B ay,  Ibiza
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private pool and cot s pace. S leeps  2-8.

Yo ur booking details :
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B ooking ref:  2656647No of people:  6Duration:  7 nightsDates :  
3 Aug - 10 Aug 2008 inclus ive

Flight details :  No fl ight booked
R es ort:  S an Antonio, Ibiza

 naS ,droliM letoH atseiF  :mmoccA

Antonio B ay,  Ibiza

 htiw tnemtrapa moordeb 4 
 :epyT

private pool and cot s pace. S leeps  2-8.

Yo ur booking details :

By car: Giam vullaore 
velit dolestie velisl 
dolore consenisit at 
elent iureratue con 
veliscin exer augiatie 
tie com il irit lumsand 
reraesti e

By public transport: 
Giam vullaore velit 
dolestie velisl dolore 
consenisit at elent 
iureratue con veliscin 
exer augiatie tie com 
il irit dolore consenisit 
at elent iureratue con 
veliscin exer augiatie 
tie com il irit

Details here about
 

Thomson’s insurance 

options

Insurance

Dummy text: Ud min etuero erostrud tetuerilisi.

Isis alis atem vel ulla faciliquis digna con er
 

senis autat irit alit venim zzrilla augiam vullan 

ver summodit, con henis augiam quis nos nit 

wis nit adit nim ing etuer irilit velenis ciliqui  

smolorti n

www.thomson.co.uk/insuranc e
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senis autat irit alit venim zzrilla augiam vullan 
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www.thomson.co.uk/usefulnumbers
Ibiza

Joe Bloggs’s personal guide

www.thomson.co.uk/usefulnumbers

Details here about 
Neil Aitken’s PURL

Dummy text: Ud min etuero 
erostrud tetuerilisi.

Isis alis atem vel ulla faciliquis 
digna con er seenis ciliqui

www.thomson.co.uk/neilaitken

PURL

Your own website!

Ibiza
Neil Aitken’s personal guide

Insurance - excursions - 
car hire - currency - plane 
window seats - extra leg 
room on plane - hotel 
room extras (fans, fridges, 
microwaves....) - airport 
parking - transfers - 
vouchers - airport hotels 
- baby packs - airport 
lounges........

Get organised with 
Thomson....

Details here about 
Thomson’s insurance 
options

Insurance

Details here about 
Thomson’s currency 
service

Dummy text: Ud min etuero erostrud tetuerilisi.
Isis alis atem vel ulla faciliquis digna con er 
senis autat irit alit venim zzrilla augiam vullan 
ver summodit, con henis augiam quis nos nit 
wis nit adit nim ing etuer irilit velenis ciliqui 
smolortin

www.thomson.co.uk/currency

Dummy text: Ud min etuero erostrud tetuerilisi.
Isis alis atem vel ulla faciliquis digna con er 
senis autat irit alit venim zzrilla augiam vullan 
ver summodit, con henis augiam quis nos nit 
wis nit adit nim ing etuer irilit velenis ciliqui 
smolortin

www.thomson.co.uk/insurancewww.thomson.co.uk/usefulnumbers

Currency

Telephone number one
Telephone number two
Telephone number three
Telephone number four
Telephone number fi ve
Telephone number six

Your own numbers:

Useful numbers:

fro
nt

Dear Joe

We at Thomson are very happy to confi rm your 
holiday details for Ibiza with us through Harvey 
World Travel. 

What you need to do now

1   Check your party names read as 
featured on each passport 

2  Let us know if your booking details 
are not as you expect

3 Pay any balance by the due date (next page)
4  Arrange adequate insurance 

(see † Insurance next page)
† Insurance and essential information:

• Insurance - adequate insurance is a condition 
of booking. Arrange your holiday insurance 
with Harvey World Travel on 01548 853 059 

or advise them of your comparable policy 
details for all members of  your party.

•Passports and Visas - British Citizens need 
a full 10 year British passport. UK Passport 

Offi  ce 0870 521 0410.

•Foreign Offi  ce information on your 
destination - 020 7008 0232 or 

www.fco.gov.uk/knowbeforeyougo.

Holiday cost: £1658.00
Options: 1 x £540.00
Options details: Room extras
Payments to date: £0.00
Balance amount: £1658.00
Balance due by:  Immediately

Tip:   View your up-to-date balance 
at your PURL 
See back page of booklet

Booking ref: 2656647
No of people: 6
Duration: 7 nights
Dates: 3 Aug - 10 Aug 2008 inclusive
Flight details: No fl ight booked
Resort: San Antonio, Ibiza
Accomm:  Fiesta Hotel Milord, San 

Antonio Bay, Ibiza
Type:  4 bedroom apartment with 

private pool and cot space. 
Sleeps 2-8.

Your booking details:Your costs:

Booking party names: IMPORTANT - Please 
check names read as featured on passports.

 Mr C Aitken (adult)  Mrs M Aitken (adult) 
 Master T Aitken (10)  Master O Aitken (8) 
 Master B Aitken (5)  Miss K Aitken (2)

1 Central City
2 Casita Blanca
3 Llevant
4 Galera
5 Tropical
6 Apolo
7 Del Mar

A Sunset Strip
B  Main Nightlife - 

West End
C  San Antonio 

Beach
D Es Paradis
E Eden
F Sunset Cover

The Fiesta Hotel Milord on 
the beach of Punta Xinxo 
in San Antonio Bay with 
beautiful gardens and 
swimming pools and a total 
of 371 rooms.

www.thomson.co.uk/
hotels/fi esahotelmilord

By car: Giam vullaore 
velit dolestie velisl 
dolore consenisit at 
elent iureratue con 
veliscin exer augiatie 
tie com il irit lumsand 
reraestie

By public transport: 
Giam vullaore velit 
dolestie velisl dolore 
consenisit at elent 
iureratue con veliscin 
exer augiatie tie com 
il irit dolore consenisit 
at elent iureratue con 
veliscin exer augiatie 
tie com il irit

Your hotel:

Directions to your hotel:

San Antonio Bay

b
a
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Example
Holiday booking 
confi rmation & 
resort info brochure

• Adding highly relevant promotional offers
  We present additional products or information according to 

what we already know about the customer and what is likely 
to interest or benefi t them. The positive impact is increased 
customer satisfaction and sales.


